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COVID-19 Written Answer Reports – May 2020 

 

Question S5W-28342: Monica Lennon, Central Scotland, Scottish Labour, Date 
Lodged: 14/04/2020 
To ask the Scottish Government whether it will increase Carer's Allowance to take 
account of any additional financial pressures that unpaid carers experience during 
the COVID-19 outbreak. 
 
Answered by Shirley-Anne Somerville (06/05/2020):  
We value the support provided by Scotland’s unpaid carers. They are dealing with 
pressures that are already great, and will be experiencing added pressure at this 
time. 
Through the Coronavirus (Scotland) Bill 2, we propose to make an extra payment of 
£230.10 to Carer’s Allowance recipients in Scotland this June, on top of Carer’s 
Allowance Supplement. 
The proposed Coronavirus Carer’s Allowance Supplement payment would provide 
much needed extra support to some of Scotland’s lowest income carers with the 
most intensive caring roles. If the provisions are passed, this would be an investment 
of £19.2 million to support around 83,000 carers with the additional costs of caring 
during the pandemic, helping protect their health and wellbeing. 
We are also committed to ensuring that the coronavirus outbreak does not prevent 
unpaid carers from receiving the financial assistance they are entitled to and have 
made emergency changes to the Carer's Allowance regulations to protect access to 
this support. 
  
 
Current Status: Answered by Shirley-Anne Somerville on 06/05/2020 
 

Question S5W-28687: Mark Griffin, Central Scotland, Scottish Labour, Date 
Lodged: 23/04/2020 
To ask the Scottish Government what the rate of staff absence has been in (a) 
Social Security Scotland and (b) the Social Security Directorate during the COVID-19 
outbreak. 
 
Answered by Shirley-Anne Somerville (06/05/2020):  
In March 2020 there were an average of 19 Social Security Directorate absences 
(both sickness and special leave), and 21 Social Security Scotland absences per 
day, representing 4.1% and 3.5% of staff respectively. This compares to a Core 
Scottish Government figure of 4.3% for the same period. 
Source: Management Information from Scottish Government eHR system - 
absences recorded by 28 April, directly employed staff in post as at the start of each 
month. 
eHR absence data is reliant on timely recording on the system by the relevant 
employee and/or their line manager. Fewer than 30% of absences are recorded on 
the first day of absence and it takes up to two weeks to record 90% of absences on 
the system. Therefore, data up to end April will not be available until after mid-May. 
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Current Status: Answered by Shirley-Anne Somerville on 06/05/2020 
 

Question S5W-28676: Jeremy Balfour, Lothian, Scottish Conservative and 
Unionist Party, Date Lodged: 24/04/2020 
To ask the Scottish Government how much each local authority will be allocated 
from the £30 million Food Fund that it has announced in response to the COVID-19 
outbreak; how many people have so far received cash-first grants from the fund, and 
what criteria are in place for people to receive cash from the fund to do their 
own shopping. 
 
Answered by Aileen Campbell (11/05/2020):  
The Scottish Government published information on the allocation each local authority 
would receive through the Food Fund on 5 April 2020. This is available on the 
Scottish Government website: https://www.gov.scot/news/coronavirus-food-fund/  
Local authorities have been given flexibility in how to deploy the £30 million allocated 
to them through this funding, meaning that they are able to consider what measures 
would be best implemented locally. The guidance shared encourages a cash first 
approach where practical. 
This investment is supporting over 150,000 children to access Free School Meals - a 
direct financial transfer approach is being taken to this provision in 12 local 
authorities. 
We have agreed light-touch monthly reporting from local authorities in relation to 
wider support offered, including key activities delivered, estimated reach and 
challenges faced. 
Our cash first approach is supported by more than doubling investment in the 
Scottish Welfare Fund, committing an additional £45 million on top of the £35.5m set 
out for the Fund in the Scottish Budget. This approach will help to relieve pressures 
on the rest of the system, ensuring people are able to buy the food they need where 
it is possible for them to safely do so. 
 
Current Status: Answered by Aileen Campbell on 11/05/2020 
 

Question S5W-28812: Iain Gray, East Lothian, Scottish Labour, Date Lodged: 
30/04/2020 
To ask the Scottish Government, in light of the COVID-19 crisis, what discussions it 
has had since 23 March 2020 with (a) Who Cares? Scotland and (b) other care 
organisations that support young people living in care, and what additional support it 
is providing. 
 
Answered by Maree Todd (14/05/2020):  
The Scottish Government are working collaboratively with key partners and 
stakeholders to consider how to meet the needs of all our children and young people 
during our response to the COVID-19 pandemic, including those living in different 
care settings. 
Since 23 March 2020 we have been having ongoing discussions with Who Cares? 
Scotland (WC?S) and other organisations that support children and young people 
living in care to discuss the response to COVID-19 and the lockdown. These 
discussions have focused on pressing issues arising for children, young people and 
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their families, co-ordinating strategies and responses and considering funding 
support. 
The Scottish Government has granted over £850,000 to key stakeholder 
organisations to help provide direct support to looked after children and young 
people, and Scotland’s most vulnerable families, during the COVID-19 pandemic. 
These organisations are working collaboratively to maximise support across 
Scotland, and their work will include provision of food parcels, support to purchase 
essential goods, and increasing child protection capacity. In financial terms this 
includes: 

 Up to £100,000 match funding for Aberlour's Urgent Investment Fund to assist with a 
range of needs, such as food, prepaid power cards, clothing, bedding or other 
essentials; 

 Up to £375,00 to Who Cares? Scotland (£175k and £200k) for funding to support 
those in their reach – organising shopping (including delivery where necessary), and 
cash for electric, gas or mobile phone top ups. This includes additional mental health 
support in collaboration with BACP (counselling service); 

 Up to £178,000 to Barnardo’s – this has provided E vouchers, Food parcels, 
Assistance to use food banks, Direct payments to families/young people, Direct 
payments to staff/volunteers, Company credit cards; 

 Up to £202,000 to Action for Children – this provided finance, food and welfare 
support to help alleviate financial hardship as well as the continuation and 
enhancement of Wellbeing, Safety and Safeguarding. 
The Children and Families Directorate has also provided funding that will enable 
Children 1 st and Aberlour to be part of the Connecting Scotland pilot, which will 
commence shortly. The pilot will provide laptops suitable for education purposes and 
6 months data via a sim to families highlighted by Children 1 st and Aberlour as 
being particularly in need. 
All of the above investment is part of the Scottish Government's wider £350 million 
Communities Funding to help those most affected by the pandemic. 
  
 
Current Status: Answered by Maree Todd on 14/05/2020 
 

Question S5W-28700: Miles Briggs, Lothian, Scottish Conservative and 
Unionist Party, Date Lodged: 27/04/2020 
To ask the Scottish Government what support it routinely provides to unpaid carers, 
and whether it plans to increase this during the COVID-19 outbreak. 
 
Answered by Joe FitzPatrick (15/05/2020):  
The Carers (Scotland) Act 2016 has established a system of carers’ rights designed 
to listen to carers; improve consistency of support; and help sustain caring 
relationships by protecting carers’ health and wellbeing. This includes each carer’s 
right to a personalised plan to identify what is important to them and set out any 
support they might need. 
Ministers and COSLA have written to local authorities encouraging them to prioritise 
additional carer support in their local plans for responding to the pandemic. This is 
on top of the extra £11.6 million for carer support in the 2020-21 budget. 
We are working alongside key organisations to ensure carers have the advice they 
need to help protect themselves and their loved ones during the COVID-19 outbreak, 
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as well as advice on how to access support and changes to carers’ benefits carers. 
We have also established a £500,000 fund to help local carer services adapt to 
providing advice and emotional support remotely. This includes advice on accessing 
personal protective equipment (PPE). We have also made changes to our £3 million 
Short Breaks Fund so that carers can access breaks that are suitable at this time. 
We support around 80,000 unpaid carers in Scotland with Carer’s Allowance and 
Carer’s Allowance Supplement. Through the Coronavirus (Scotland) Bill 2, we 
propose to make an extra payment of £230.10 to Carer’s Allowance recipients in 
Scotland this June, on top of Carer’s Allowance Supplement. 
We understand that many carers are under additional emotional pressure at present. 
We have provided an additional £3.8 million to begin to increase the capacity of NHS 
24’s telephone and online services, including making the NHS 24 Mental Health Hub 
available 24/7 and expanding the Breathing Space helpline and web support service. 
A webpage has been published on the Scottish Government website which provides 
specific information for unpaid carers during the COVID-19 outbreak: 
https://www.gov.scot/publications/coronavirus-covid-19-advice-for-unpaid-carers/ . 
 
Current Status: Answered by Joe FitzPatrick on 15/05/2020 
 

Question S5W-29116: Monica Lennon, Central Scotland, Scottish Labour, Date 
Lodged: 18/05/2020 

To ask the Scottish Government how many unpaid carers it estimates will not 
receive the recently announced additional Carer’s Allowance Supplement payment 
of £230.10, and for what reason they are not eligible. 
 
Answered by Shirley-Anne Somerville (29/05/2020):  

According to the latest estimate around 690,000 people in Scotland are providing 
regular unpaid care to family members, friends, neighbours or others, for one or 
more hours a week, and on a range of incomes. The Coronavirus Carer’s Allowance 
Supplement will be paid automatically alongside the June Carer’s Allowance 
Supplement to unpaid carers living in Scotland and receiving Carer’s Allowance on 
the qualifying date of 13 April 2020. Carers who have applications for Carer’s 
Allowance backdated to include the qualifying date of 13 April 2020 will also be 
eligible. 
By investing £19.2 million, the Scottish Government will ensure that around 83,000 
unpaid carers will receive the payment. We are taking receipt of Carer’s Allowance 
as a proxy for those carers who have the most intensive caring roles and who have 
some of the lowest incomes. The majority of Carer’s Allowance recipients will not 
benefit from the UK Government’s increase to Universal Credit. 
We considered a range of mechanisms to provide additional support for unpaid 
carers. An additional payment of Carer’s Allowance Supplement was the only 
feasible option to deliver extra money to carers quickly. Creating a brand new benefit 
for carers or extending eligibility for Carer’s Allowance Supplement would take 
several months as a minimum. It would require significant resources from Social 
Security Scotland, and Social Security staff within Scottish Government, to develop 
new processes and build new systems. It would also need to be supported by the 
Department for Work and Pensions. The Department for Work and Pensions and 
Social Security Scotland are prioritising frontline delivery of existing benefits to 

https://www.gov.scot/publications/coronavirus-covid-19-advice-for-unpaid-carers/
javascript:WebForm_DoPostBackWithOptions(new%20WebForm_PostBackOptions(%22MAQA_Search$gvResults$ctl00$ctl04$lnkIndividualQuestion%22,%20%22%22,%20true,%20%22%22,%20%22%22,%20false,%20true))
javascript:WebForm_DoPostBackWithOptions(new%20WebForm_PostBackOptions(%22MAQA_Search$gvResults$ctl00$ctl04$lnkIndividualQuestion%22,%20%22%22,%20true,%20%22%22,%20%22%22,%20false,%20true))


5 
 

support people on low incomes at this time. Adding an additional benefit would place 
strain on these operations when they are needed most and we could not guarantee 
support would be available from the Department of Work and Pensions when we 
needed it. 
  
 
Current Status: Answered by Shirley-Anne Somerville on 29/05/2020 

 

Question S5W-29274: Pauline McNeill, Glasgow, Scottish Labour, Date 
Lodged: 21/05/2020 

To ask the Scottish Government how much extra money it has put into 
the Discretionary Housing Payments (DHP) fund since the start of the COVID-19 
crisis. 
 
Answered by Shirley-Anne Somerville (29/05/2020):  

On 20 May the Minister for Local Government, Housing and Planning announced in 
the Scottish Parliament an increase to the amount made available for other DHPs - 
those that are available outside of our full mitigation of the bedroom tax - by a further 
£5 million to almost £16 million. This will support tenants where Universal Credit or 
Housing Benefit does not cover the cost of their rent. 
We have budgeted £60 million for bedroom tax mitigation through DHPs in 2020-21 
and expect the cost of mitigation to significantly increase over and above this due to 
the additional numbers of people moving on to Universal Credit and we remain 
committed to mitigating the cost in full. 
Local Authorities may also top up their DHP budgets as they see fit from other 
sources of funding available to them, such as the £50 million COVID-19 Hardship 
Fund money announced as part of a £350 million package of support on 18 March 
2020. 
  
 
Current Status: Answered by Shirley-Anne Somerville on 29/05/2020 

Question S5W-29275: Pauline McNeill, Glasgow, Scottish Labour, Date 
Lodged: 21/05/2020 

To ask the Scottish Government whether it has extended the eligibility criteria for the 
Discretionary Housing Payments (DHP) fund, in light of the COVID-19 crisis. 
 
Answered by Shirley-Anne Somerville (29/05/2020):  

The power of the Scottish Ministers to make provision in relation to Discretionary 
Housing Payments is restricted by schedule 5 of the Scotland Act 1998. As a result, 
the Scottish Ministers have no power to extend eligibility for Discretionary Housing 
Payments beyond individuals who are in receipt of Housing Benefit, or another 
reserved benefit payable in respect of liability to make rent payments. 
  
 
Current Status: Answered by Shirley-Anne Somerville on 29/05/2020 
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